Meeting Minutes for 2022 Annual Shareholders'
Meeting of Taiwan Business Bank Co., Ltd.

Time: Friday, June 7, 222, at 9:00 am
Venue: Auditorium, 17F., No. 30, T&€heng St., Taipei City

Attendance: The total issued shares of the Bank wa&13,195,295
shares. The shareholding of the attending shareholders on
the date of the meeting was166,333,813hares
(3,013,628,315hares therein attended and exercised the
voting rights by electronic means), represenifg %o
total issued shares.

Attending Directeos: A total of 14 Directors, accounting for more than
half of the entire Board of Directors

Directors:  ChienHao Lin, Chih-Chien ChangChunHsien Yeh
Hsin-Tzu Hu ShiuYen Lin, HungSheng Yu, TztHao Tsali,
Ming-Huei Chen, Chdédan Wang

Independent Directs:
Jin-Long Liu (Convener of the Audit Committee)
Xin-Wu Lin (Convener of the Remuneration Committee)
Yung-Cheng Chuang, ChieMlien Lin, ShaeYuan Chang

Participants: Ya-Wen Chiu, Attorney Yu-Hsin Huang, Attorney
TanTan Chung, CPA

Chairman: Chairma ChienHao Lin Record Keeping: Haduan Wu

|. Call the Meeting to Order

The total number of shares issued by the BankAyé43,195,295hares.

The shareholding of the attending shareholders at the time of 9:00 a.m.
wasb5,466,317,458hares §,013,628,35 shares therein attended and
exercised the voting rights by electronic means), represerifd§o of

total issued shares, which has complied with the legal requirement of the
number ofshares in attendance. In addition, more than half of the
Directors é the Bank and members of the functional committees have
also attended the meeting; therefore, the Chairman called the meeting to
order according to the law.

[I.  Opening Remarks by Chairman



lll. Report Matters

Report |

Expl anati on: 10pdraingBepark 6s 20 2

Descrigion: Please refer to Page~240f t hi s Handbook
2021 Operating Report.

1 The shareholder (Shareholder No. 10973) made a statementthbout
BanKs nonperforming loans (NPL) ratio and coverage ratio dhelir
comparison withthe average ratios othe financial industry and
requestingthe CPAsto estimatethe financial impactwhile the coverage
ratioreaches the average coverage ratio of the financial industry
Theabove statement wasldressethy theChairman.

Resolution/Acknowledged.



Report Il

ExplanationThe Audit Committee's Review Report on the 2021 firgnc
statements of the Bank

Description Pleaserefer to Paged of this Handbook for said Review
Report.

ResolutionAcknowledged.
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Report
ExplanationReport on the distribution of remeration for employees and

Directors of the Bank for 2021

Description:

1. Pursuant to Article 238 of the Company Act, the distribution was
approved at the 3rd meeting of the 5th Remuneration Committee
and the 5th meeting of the 16th Board of Directors oBiek.

2. Remuneratios of employees and Directors for 2021 were
distributed in cash as follows:

(1) Employee remuneration (6%): NT$371,068,395.

(2) Director remuneration (0.6%): NT$37,106,839.
The above proposed distributions of employee and Director
remuneratios are included in the current year's expenses in

accordance with the regulations.

ResolutionAcknowledged.



V. Proposals

Proposal |

operating report, balance sheet, consolidated statement of
profit or loss, statement of changes in equity, and statement

(Proposed by the Board of Directors)
Explanation: Adoption of the 2021 financial statements of the Bank
Description: The 2021 financial statements of the Bank, including the

of cash flow (please reféo Pager ~ 40 of this Handbook)

have leen submitted to and passed by the 5th meeting of the

16th Board of Directors.

Voting method: Vot for each case after cabg-case discussion.
The voting is conducted after finishiad) the discussion

on Proposal and Discussion matters.

Voting results:

Total votes upon voting: 5,466,333,813 voting rights

\Voting results Votes (including Ratio (%)
electronic votes)
For 5,223,589,56¢ 95.55
Against 2,877,815 0.05
\oid 1,673 0
Abstain/unused votes 239,864,75¢ 4.38

Resolution: The case was passed ap@sed after voting.
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34l the third quarter, but due to the
fiéhecks remained, international
commodity prices stayed ' Jajor economies increased
significantly. Meanwhile, the resurg demic in some economies and the
market's attention to the reduced purchases of bonds by the central banks of majo
economies facilitated the volatility of the international finahonarket. In the fourth
guarter, most countries continued to maintain their quantitative easing policies, but to
lower the inflationary pressure caused by supply problems, the U.S. Federal Reserve
the European Central Bank (ECB), and the Bank of Japa#) @iccessively adjusted

the schedule of scaling down the bonds purchased, indicating that major central banks
will gradually withdraw their quantitative easing policies.

The U.S. Federal Reserve announced that it would accelerate the reduction of
bond puchases from 2022 and gradually slow down the quantitative easing policy,
and hinted that it would restart the interest rate rising cycle from 2022. To maintain
stable economic and financial development, the Central Bank of Taiwan stated that
the monetaryolicy will be tightened in 2022, and as Taiwan's interest rate will move
toward a stage of rising interest rates, it will further widen the interest rate spread
between deposits and loans in the banking industry, which will, in turn, increase the
room forprofits. In terms of the performance of exchange rates, the U.S. interest rate
hike means that the USD index will rise, which will alleviate the pressure on the
appreciation of the NTD and reduce the chance of a substantial appreciation.

As major economi maintained their easing monetary policies, since the Central
Bank in Taiwan cut the interest rate by 25 basis points in March 2020, the rediscount
rate in 2021 has remained at 1.125%. In terms of exchange rate performance, as th
U.S. continued to maintaits quantitative easing policy in the first half of the year
and Taiwanodés exports have recorded an
the New Taiwan dollar (NTD) against the U.S. Dollar (USD) showed a trend of slight
appreciation. In the thir quarter, the performance was mixed. In the fourth quarter,
the exchange rate rose from NT$28.424 at the beginning of 2021 to NT$27.69 at the
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end of the year. In total, the exchange rate of NTD against USD appreciated by
NT$0.734 in 2021, an increase 052%.

As per the forecast of the International Monetary Fund (IMF), with the growth
rate as high as P% in 2021, the world trade volume will continue to grow by6.
in 2022. The stable external demand, active factory expansion by domestic
semiconductor @anufacturers with leading manufacturing processes, and continuous
investment by overseas Taiwanese businesses and local businesses will facilitate
Taiwan's exports and investment momentum in the private sector, but the economic
growth rate will be moderatdue to the high base period.

According to the figures adjusted upward by the DirecteGaaeral of Budget,
Accounting and Statistics on November 26, 2021, Taiwan's economic growth rate in
2021 was estimated to be 6.09% and that in 2022 is expectedgotal”.15%.
According to ITRI's IEKCQM, it is estimated that the output value of the
manufacturing industry in Taiwan will reach NT$24.12 trillion in 2022, with an
output value growth of 4.61%.

With the global requirements for environmental protection adsparency in
the banking industry, Taiwan's banking industry needs to set out climate change risk
management strategies in addition to incorporating sustainability into investment
portfolio management. On the whole, climate change will pose two nislsrto the
banking industry. First, the natural disasters caused by impacts of climate change will
increase the cost and risk of the operations of the financial industry once they damage
people's lives and properties. Furthermore, the carbon reductiocadmah pricing
policies implemented by governments around the world to mitigate impacts of
climate change will affect the operations of enarggnsive industries with high
carbon emissions, and those who provide loans to such industries will beaurthe br
Therefore, in the future, considering the loan quality and credit risk, the banking
industry will be more inclined to provide loans to companies engaging in sustainable
development to recover the loan payments as scheduled and avoid losses incurre
from assets or collateral in extreme climate events.

In the future, the Bank will continue to develop the credit loan refinement
program by carrying through the internal controls using three lines of defense and
strengthening the overall risk control andnferce FinTech development as well as
information security controls. Furthermore, the Bank will continue to diversify profit
sources and boost the momentum of profitability in multiple aspects, so as to further
consolidate t he B a nckvélgasdsing thedsenalliared medium h i
enterprises (SMEs) in transformation and seegewgeration inheritance in
cooperation with government policies. Meanwhile, the Bank will continue to provide
financial products and services integrated with environrhgmtdection and social
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welfare that correspond to social requirements, proactively strengthening and
assisting in the sustainable growth of Taiwanese SMEs, thus fulfilling its corporate
social responsibility (CSR). The Bank will endeavor to turn the Batika leading
brand in the field of SME financing and establish a solid foundation for the
sustainable development of the Bank upon stepping into the next century.

The Bank's operation results in 20énhd the business plan for Z0&re summarized
as belov:

I. Operation Results in 202
(1)Implementation summary and the operation results

A. Profitability:

The Bank carried out a capital increase of NT$2.546 billion via transferred
earnings and issued stock and cash dividends of NT$0.34 per share and
NT$0.10 per shareespectively, for the previous year (2020). Net income after
tax for 2021 amounted to NT$5.1 billion (net income before tax was NT65.
billion).

B. Corporate Governanc&einforcement of information disclosuckannels and
improvements in transparencyadorporate governance

a.The Bank has long strived to enhance its corporate governance and ranked
in the "Top 6%20% of the Listed Companies Group" in the 2020
Corporate Governance Evaluation held by the Taiwan Stock Exchange.

b.We actively increased our commaation channels for domestic and
overseas investors, and an online roadshow was respectively held on March
29, 2021, May 31, 2021, and September 2, 2021. In addition, the Bank was
invited to participate in the online roadshow held by Yuanta Securities Co.,
Ltd. on November 25, 2021. Each investor has immediate access to
information on the Market Observation Post System (MOPS), and can also
obtain the same information si mul:'t
The Bank also issues press releases onraguilar basis, giving investors
multiple channels for acquiring the Bank's information.

C.CoreBusinesses
a.NTD deposit business

The Bank strove to enhance the NTD demand deposit business to reduce
the capital costs and increase earnings. At the end of #@2balance of

NTD demand deposits was NT$829.772 billion, an increase of
NT$123.203 billion from NT$706.569 billion at the end of 2020, a growth
rate of 17.44%.



b.Corporate Banking

1)The Bank was recognized as an "Outstanding Bank" under the "Program
to Encowage Loan Projects by Domestic Banks to SMEs (Group A)"
organized by the Financial Supervisory Commission (FSC).

2)The Bank was recognized as an "Outstanding Bank" undéiSthecial
Award for Balanced Regional Development of SMEs (Huadong &
Offshore Islands of the "Program to Encourage Loan Projects by
Domestic Banks to SMEs" organized by the FSC.

3)The Bank was recognized as an "Outstanding Bank" under the "Program
to Encourage Loan Projects by Domestic Banks to Key Innovative
Industries (Group A)" organizeby the FSC.

4)The Bank won seven awards from the MOEA for the SMEs Credit
Guarantee Financing Business Outstanding Financial Institutions,
namely the Credit Guarantee Gold Award, the Policy Promotion Award,
the Economic Relief and Stimulus AwardHighestFinancing Amount
for SMEs, the Economic Relief and Stimulus Awardighest Number
of SMEs Financed, the Outstanding Award for Collections for Guarantee
Cases, the Excellent Award for Promotion of fi¥ Billion Guarantee
Project, and the Certificate of pfreciation for Intermediary for
Materials of Guarantee Cases.

5)The Bank received the "Best Team Award" from the Excellence
Magazine under the category of afamancial holding for the "2021 7th
Excellent Bank."

6)In the extension of SME loans, the Bank rahké. 1 in Taiwan in the
total guarantee amount of loans transferred for guarantees to the Small
and Medium Enterprise Credit Guarantee Fund.

c.Foreign Exchange Business

In 2021, the Bank focused on the active promotion of expansion measures
for different faeign exchange businesses. In 2021, the Bank's accumulated
average balance of foreign currency deposits was NT$260.665 billion,
representing an increase of NT$26.862 billion or a growth of 11.49% as
compared with the average balance of NT$233.803 biliidz0R0. In 2021,

the Bank's accumulated average balance of foreign currency loans was
NT$133.784 billion, representing a decrease of NT$0.48 billion or a
decline of 0.36% as compared with the average balance of NT$134.264
billion in 2020.

d.Wealth Management

In 2021, the Bank focused on strengthening its weaHlhagement
business by vigorously expanding fee income from the insurance, fund, and
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foreign bond businesses, with boosting revenue and generating profit as the
priority goal, and actively promoted theealthmanagement focused
projects.Fee income from the wealimanagement business amounted to
approximately NT$1.650 billion in 2021an increase oNT$0.3 billion

from NT$1.350billion in 2020, with a growth rate of 22.22%.

e.Engagement in COVIEL9 ReliefLoan Business

1)Since the outbreak of COVHD9, all members of the Bank were called to
action. The "COVID19 Relief and Stimulus Steering Group" was
immediately established at the head office to provide information about
various relief and stimulus packagaganized by the government to our
branch staff and customers. Meanwhile, the Bank simplified relevant
investigation and review procedures for extending relief loans and set up
the "COVID-19 Relief Section" on its official website to provide
exclusive onhe services, so as to accelerate the processing time for
cases, ease the shtetm capital pressure of corporates, and help them
survive through the operating difficulties.

2)As of the end of 2021, the number of approved loan cases for relief and
stimulus packages under the policy and organized by the Bank was
68,243, with an amount approved amounted to NT$318.138 billion.

D.Innovative Products:

a.Continue to develop innovative products to provide more convenient
services

1)Adopted Financial Information ServiceoC Ltd. 6s (FI S
ATM card account information verification system to launch the service
of the third type of digital savings accounts.

2)Provided customers with functions to check the interest rates of the
Bank's demand deposits and digital d®f® via friDay Wealth
Management App.

B3Adopted the FISCO6s I nternet Banki
provide the online designation service for authorized account payment
deductions for the National Payment (Tax) Business Platform.

4)Extended the foreig exchange transaction service hours for individual
customers through online or mobile banking from 15:30 to 19:00.

5)Added the online credit loan application service for new individual
customers on theleoan platform.

6)Added security control mechanism (puauthentication) in online and
mobile banking to execute levisk transactions (such as transfers to
nontdesignated accounts).
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7)Added the service for connecting mobile phone number with bank
account and transfer function, through which customers can doomec
of their savings accounts with the Bank as a receiving account to their
mobile phone number kept by the Bank through online or mobile
banking. When another person transfers a payment online by entering
such mobile phone number, the payment will bst@d into the account
successfully.

8)Enabled customers to upgrade the third type of digital savings account to
the first type of digital savings account through online application or
over the counter with a citizen digital certificate.

b.Develop products aceding to the social trend and provide diversified
services to customers

1)The Bank developed the intraday odd lot trading service in alignment
with Taiwan Stock Exchangeds new
and officially launched the service on Mar@h, 2021 to provide a more
convenient way for investors on a small budget to trade odd lots.

2)To improve the quality of digital securities services, the Bank completed
the establishment of a billing middle platform to provide -teaé
electronic billing ervice so that customers can check their-tiea
profit or loss and billing information online.

3)In line with the government's pimatalist policy, the Bank organized
consumption loans of "Gold Pregnancy" and "Luck Pregnancy," hoping
to increase the felily rates of nationals. As of December 31, 2021, the
cumulative number of loan disbursements was 1,674, which amounted to
NT$651 million.

E.Expansion of the Scope of Channel Services:

a.The Bank made adjustments on the location distribution of the Bank's
bushess units for the increase in value regarding physical channels, so as to
provide better and more comprehensive financial services. The reallocation
of the Jim Ho Branch was completed anepened on May 10, 2021.

b.To align with the "Blueprint for Develapg Taiwan into a Bilingual Nation
by 2030" promulgated by the government, the Bank aims to provide a
bilinguakfriendly environment for financial services. As of the end of 2021,
the Bank had established a total of 33 bilingual branches and intends to
expand 15 more bilingual branches in 2022. It is estimated that all branches
shall become bilingual by 2028.

F.Information Operations and Information Security:
a.Improvement to system and service functions
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1)Completion of virtual hosting expansion and restructuforgthe IBM
power server and open systems: In response to the needs for business
system hosting and scalability, hosting resource deployment was
adjusted, and resource pools were divided as per business nature to avoic
the impact of the abnormalities ofstem hosts at different risk levels on
the hosts in the shared resource pool. Also, a epes@ational
environment was established. After the development and testing of a
business system is completed, it can be tested in the-ap@sitional
environmentto reduce the risk of abnormality when it goes live
officially.

2)Completion of integration of bankide basic customer data: Existing
data can be imported directly for the existing customers, without the
need to fill out forms or enter data, and clerksadie to print out forms
directly for customers to confirm and sign in person, thereby accelerating
the overthe-counter operations at branches and reducing customer
waiting time.

3)Completion of credit investigation report making assistance and
simplified erly warning system information release process: When
personnel are making a credit investigation report, the system will link to
the Taiwan Corporate Credit Ri s k
to obtain customersod medi atimapofd n
manual browsing and searching for evidence. The system will also issue
early warnings regarding loan customers when an overdue loan is shown
in the Bankds billing system or w
House, to avoid operational rskaused when the clerks at branches fall
to raise an alert for any abnormality.

4)Adopted a virtual desktop system: When employees work from home,
they connect to the Bank's business system through encryption (SSL
VPN accounts) and a twiactor authenticabn mechanism to avoid the
risk of accounts or passwords being stolen. In addition, a side recording
system (user connection records, screen watermark, and data recording)
was established to reduce the risk of cluster infection among employees
and maintainbusiness continuity and safeguard information security at
the same time.

5)Adoption of a video conference platform: Remote video conferences are
held through handheld devices (mobile phones or laptops), and
employees could participate in meetings whethely taee working
outside of the office or working from home.

b.Reinforce the security control mechanism for the information system
Dul'y i mpl emented the BankO0s annu.
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security maintenance program, the effectiveness of which has been
confirmed by a thirgparty organization; reported to the Board of
Directors on the achievement of information security targets on a
guarterly basis.

2)Supervised the compliance in the operations of overseas branches,
including the cyber defense program iord) Kong, PART 500 in New
York, and CPS 234 in AustralialTlhe Bank has met all the local
authoritiesdéd reqguirements in 2021

3)Carried out a total of seven email social engineering drills in 2021 to
strengthen employees' awareness of information security.

4)Conmpleted the plan to have the Executive Vice President supervising the
Information Security Department serve as the Chief Information Security
Officer concurrently, with responsibilities for coordinating the
promotion of information security policies and tthspatch of resources;
engaged information security consultants to provide advice during
discussions on material information security issues, which has met the
competent authorities' regulatory requirements.

5)Launched the Security Operations Center (SO established a
comprehensive and complete information security protection chain of
pre-event prevention, ievent monitoring, and pestvent response.

6)Completed the construction of the Zero Trust Diversity and
Defensein-Depth Architecture to strengthehe information detection
between intranets and monitor actions on single device, so as to detect
threats in reatime.

c.Continuous promotion of the digital finance business

1) Actively promoted the Taiwan Pay acquiring businesses, endeavored to
increase theate of adopting the QR Code common payment service by
established merchants, such as lessgale chained stores, including Q
Burger Group Co., Ltd., the Jianguo Holiday Flower and Jade Market,
Louisa Professional Coffee Ltd., Dante Coffee Co., Ltd., $Zan
Corporation, shopping areas, and night markets, and organized
marketing discount events to facilitate the inclusive finance and the
penetration rate of-payment.

2)In response to the service of the Quintuple Stimulus Voucher binding
with mobile payment mmoted by the government, the Bank organized
events related to the Quintuple Stimulus Voucher. The discounts
included extra cash returns from the Bank, ebhng bonus, churning
presents for new customers, rebates from designated merchants, and
extra priz draws.
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3)The Bank provided digital savings account holders with five major
benefits, including preferential deposit interest rate of 1.5%,-baek
withdrawal/transfer (limited to designated channels), free of processing
fees, cashback for monthly paymea Taiwan Pay (excluding transfer
transactions), rewards for each parking fee payment, and rewards for
pay ment for the Bankos credit ca
worked with influencers to promote such benefits through YouTube
videos, digital adertising, animation videos, commercial videos, and
other digital media.

4) For digital marketing development and social media operations, the Bank
launched its LINE official account; meanwhile, to increase the number
of fans and friends and interaction fregay on its Facebook pagély
Dream+, the Bank designed a series of marketing activities to boost its
share of voice on social media, which effectively attracted internet
communities of di fferent ages to
mascot, HokiiPenguin, was officially launched on LINE on December
21, 2021 in the form of stickers, and open to the public for download

5)The Bank is recognized by the following domestic awards:
A.The 18" National Brand Yushan Award of 2021

(A) Chaotian Gong Online Light Wship Candle Lighting System
and Lucky Money Account: National First Prize/Best Product
Category.

(B)Smart Customer Service fAMoneydc
B.The Customer Service Excellence Award (CSEA) of 2021
(a)Best Internet Service Enterprise Award.
(b)Best Snart Application System Award.

C.Enhanced Financial Collection Service (eFCS): Award for eFCS
Business on Behalf of the Taiwan Clearing House.

G.Implementation of Legal Compliance and ANoney Laundering Operations:

a.Implementation of legal compliance and amtoney laundering in line with
the regulations of the competent authority

1)Due to the practical operations and changes in relevant laws and
regulations, the Bank continues to amend its procedures femangy
laundering and combatting the financing ofaeism.

2)The Bank performed its compliance risk assessment (CRA) for 2020 and
reported to the FSC after being approved by the Board.

3)With regard to antmoney laundering and combatting the financing of
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terrorism, the Bank performed the second comprehensstéutional
risk assessment (IRA) for 2020 and reported to the FSC for review after
being approved by the Board.

b.Holding of regular compliance and antioney laundering training

1)The Bank organized the online training program "2021 Seminar for
Anti-money Laundering and Combating the Financing of Terrorism"
from May to June of 2021 on our digital learning website, and made
scenariedbased videos to increase empl
held an online video conference in March and December of 2021,

respectively, to immediately announce relevant matters that should be
noted.

2)A "Compliance Officer Seminar" was held in each of the first and second
halves of 2021.

c.Strengthening of the monitoring mechanism for compliance fellpweases

1)According to the Legal Compliance Follovup Cases Control System,"
the letters regarding relevant laws and regulations from external parties
and changes in laws and regulations that the Bank shall comply are all
included in the "Legal Compliance Follemp Cases" for conttoThe
Bank compiles the subsequent implementation of "Legal Compliance
Follow-up Cases" replied by relevant departments on a monthly basis
and reports to the Chief Compliance Officer.

2)To reinforce the control system of the second line of defense, thé Chie
Compliance Officer (also the AML/CFT Dedicated Officer) led
managers of business management departments and dedicated units tc
conduct orsite visits and random tests for legal compliance and
anttmoney laundering on selected domestic branches with laethig
number of deficiencies found during the internal and external audit in
2021.

d.Engaged CPAs to carry out the project audits for@aiey laundering and
combatting the financing of terrorism for 2020 in accordance with the
"Implementation Rules of Inteal Audit and Internal Control System of
Financial Holding Companies and Banking Industries."

H.Enhance Risk Control and Improve Assets Quality:

a.Improved the automated standard capital requirement system, strengthened
the system performance, reinforced thiBormation security structure, and
established the capital requireméodvalue (LTV) method subsystem" to
comply with the FSC6s amended capi

b.Completed the online signing for the Task Force on ClirRatiated
Financial Discloswr (TCFD) and became a TCFD Supporter.
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c.Added relevant control measures to strengthen the control of market risk
limits for various trading purposes of traders in the Treasury Department.

dAmended t he rel evant modul es of
managera n t system AnACalcul ation of Qu
Rate Risks i n Banking Booko to i
alignment with the FSC6s amended ¢

of interest rate risks in the banking book.

e.Contnuel t o i mpl ement the DoAdpsed Cast Bu
of Capital Assessment mechanism to guide business units to adjust their
lending structure and reduce Heleighted assets to increase the capital
adequacy ratio.

I. ESG Sustainable Development:
a.Strengthen corporate governance to achieve sustainable development

1)The Bankhas estiblished the"Sustainable Development Policlem
December 2021, as well as revised and renamed the "Corporate Social
ResponsibilityBest Practice Principléso the 'Sustaimble Development
Best Practice Principlésn December 2021.

2)It was approved inhe 3rd Meeting of the 16th Board to rename the CSR
Committee to the Sustainable Development Committee, which is
explicitly required to report the implementation results oftanable
development to thBoardannually. The implementation results in 2021
has been reported in the the 3rd Meeting of the 16th Bwalecember
15, 2021.

3)The Bank's CSR Report of 2020 has been verified by the-plhty as
per the Type 1 AA1000 Assance Standard and is in compliance with
the core option of the GRI Standards; therefore, received an assurance
statement with moderate level.

4)The appointment of Surghui Chiu, Executive Vice President in charge
of the Information Security Department,thg Bank's Chief Information
Security Officer was approved by the 3rd Meeting of the 16th Board, so
as to strengthen the information secuciyture.

5)The Bankhassigned the TCFD statement on November 24, 2021 and
became & CFD Supporter

b.Active implementdon of corporate social responsibility and realization of
the value of the sustainable operation

1)Our "CSR Report" passed two stages of verification by the British
Standards Institution (BSI) for six consecutive years, and an Independent
Assurance Opiniostatement was issued to the Bank by BSI.
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2)The Bank received the Silver Award in the financial and insurance group
of corporate sustainability report division under th& T£SA Taiwan
Corporate Sustainability Awards of 2021 organized by the Taiwan
Institute for Sustainable Energy and won the Social Empowerment
Award of the Asia Responsible Enterprise Awards (AREA). Such
achievements have helped increase the Bank's visibility and our CSR
corporate image.

3)The Bank continued to optimize the design of its adfievebsite for the
gener al publ i c t o obtain and u i
development information more conveniently, effectively strengthening
the communicating function of the Bank regarding sustainable
development.

4)To foster the influence andfett of social responsibility and diversify
our sources of human resources, the Bank has collaborated with colleges
and universities since 2018 to promote the InduAttgdemia
Collaboration Program to attract outstanding talents.

5)The Sustainable Life Candas released to promote green consumption
by cardholders and reduce carbon emissions. The Bank provides
discounts on consumption through relevant green channels, allowing
cardholders to enjoy the diverse benefits of the card.

c.Continual implementation ofesior caring policy, donations to vulnerable
groups, and active participation in public benefit affairs

1)The Bank continued the sponsorship of the Senior Learning Centers to
improve the quality of life and care for the disadvantaged elderly in the
community As of the end of 2021, we have set up 18 Senior Learning
Centers across Taiwan, and the cumulative sponsorship has amounted to
more than NT$17 million. The cumulative number of beneficiaries is
more than 260,000 per year.

2)The Bank exclusively allocated3¥ of the general card consumption of
the "Silver Love Credit Card" as the public welfare funds to help seniors
to dine and learn together. By doing so, the Bank spreads love to every
corner of Taiwan to support vulnerable groups and people with
disabilites and realize community care and social relief.

3)The Bank continued to promote the property trust for seniors and people
with disabilities, recorded outstanding results for a consecutive five
years and received the award for recognition from the FSC.

d.Fulfilling responsibility for environmental protection and continued energy
conservation and carbon emission reduction efforts

1)The Environmental Protection Administration of the Executive Yuan and
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the Department of Environment Protection of the Taipei City
Government cited the Bank ten years in a row for outstanding
performance in green procurement.

2)The Taipei City Government publicly cited the Bank for receiving 1SO
50001 Energy Management Systems certification and the designation of
its headquarters as an egesavinglabel building.

3)The Bank won the recommendation award in the industrial and
commercial industry group B at the Energy Conservation Leadership
Award launched by the Taipei City Government.

4)The Bank implemented its "Energy Policies" and "MeastwedNater
and Electricity Conservation" with scheduled folloyy on the status of
water and electricity conservation by different units and inclusion of the
results in business performance assessments. Various energy
conservation improvement programs wetigorously implemented in
order to enhance the energy efficiency of equipment and save on
electricity costs.6%

(2)Budgetimplementation

A.The annual average balance of deposits was NT$1,591.103 billion, for an
achievement rate of 104.44%.

B.The annual average lagce of outstanding loans was NT$1,239.986 billion,
for an achievement rate of 100.27%.

C.The foreign exchange transactions amounted to US$69.064 billion, for an
achievement rate of 122.13%.

D.The securities brokerage business amounted to NT$794.729 bibhioanf
achievement rate of 170.80%.

(3)Revenueskxpendituresand Profitability

A.Net income for 2021 amounted to NT$23.959 billion; bad debt expense,
commitment, and provision for guarantee liabilities totaled NT$5.172 billion;
operating expenses were NT$13L.0killion; beforetax net income from
continuing operations was NT$5.776 billion; net profit after tax was NT$5.1
billion; return on assets ratio (aftexx) amounted to 0.27%; return on equity
ratio (aftertax) amounted to 5.09%; net profit margin (afi@x) was 21.29%,
and earnings per share (aftar) was NT$0.66.

B.Net income before taxes (excluding provisions) in 2021 amounted to
NT$10.948 billion, an increase of NT$1.502 billion over 2020. NT$5.172
billion was allocated as an allowance for bad debtsrder to strengthen risk
appetite. Befordax net profit for 2021 amounted to NT$5.776 billion, an
increase of NT$402 million over 2020, primarily due to the increase in
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deposits and the increase in the net interest income.

C.The nonperforming loan (NPLYyatio at the end of 2021 stood at 0.28%, a
decrease of 0.22% compared with the end of 2020; thedd&aidcoverage
ratio was 422.69%, an increase of 189.09% over the end of 2020.

(4)Researcland Development

A.Establishment of an Exclusive Unit for Industry Reska

aA total of 120 industry analysis reports were written and published in the
Bank's ELibrary in 2021 for colleagues to peruse.

b.Elite professionals from industry, government, and academia are invited to
speak on an occasional basis to help the Bank'sogegs understand the
latest trends in industrial development.

B.Encouragement of Innovation and Professionalism in Line with Business
Development Needs

Business lectures are held on a scheduled basis and a wide variety of digital
learning courses are offefdo encourage employees to engage in further
onthejob studies and absorb new knowledge that will strengthen their
competitiveness and enhance their professional Kmmww

[I.Business Plan for 2022
(1)Operating Directions and Policies
A. Optimization of credit qality - taking into account the growth and
profitability of risk-weighted assets

a.lncrease the average interest rate of loans, reduce the average expense o
deposits, aneviden the deposilban interest rate spread.

b.Reduce overdue loans, improve the pertamge of bad debt collection, and
control asset quality

c.Improve the capital use efficiency, manage the concentration of loan
customers, and reinforce risk management.

B.Diversification of profits- increasing no#interest income to raise future
development pential

a.Reinforce the ties with old customers and develop new customers, actively
carry out key business services and manage key customer base.

b.Deepen the integrated marketing of corporate and personal banking
businesses, and work on the penetration af/dtve business activities.

c.Develop wealth management business, expghadonspread income, and
increase the proportion of fee income.
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C.Sustainable Development GeadDeepen ESG development in all aspects and
improve sustainable operation performance

a.Keep up with the trends of sustainable finance domestically and
internationally, and grasp the risks and opportunities of ESG in all aspects.

b.By incorporating the core businessesyelop products and services with
positive influence to facilitate sustainallevelopment.

(2)Operating Policies
Facing the evechanging financial environment and in response to the upsurge of
FinTech and the development of digital finance, the Bank will adhere to its core
value of "SME Specialized Bank™" and utilize the four aspentis strategy map
with a bottomup approach. Furthermore, in line with the aspects of learning &
growth, internal procedures, customers, and finance, the Bank will establish a
strategy structure with specified directions and centralized resources)ftoaei
the adjustments to our three major structures of labor, information, and capital.
The Bank will work to realize our business vision, become the bank of choice for
SMEs by providing complete financial services to SMEs, business owners, major
sharehalers, and all employees, and become a-fyuggdity bank with aHaround
financial services, thereby achieving the goal of sustainable development.

A.Learning & Growth

a.lmprove the professional competencies of our employees: Establish a talent
pool through huran resource inventory; deploy human resources of the
entire bank with plans; enhance cultivation of professional talent for SMEs,
digital finance, emerging financial fields, and international finance;
strengthen the management and talent training focakiositions.

b.Accelerate successor training: Cultivate key talents and train potential
successors in a planned manner, fo
development.

c.Optimize the labor structure: Revitalize retired human resources to pass on
theirexperiences; expand t he Bank&s
through various channels.

d.Improve information system efficiency: Transform the information structure,
make decisions based on data; strengthen overall system efficiency;
diversify the infornation workforce and enhance their innovation skills;
fortify the information foundation.

e.Strengthen information security defense and monitoring: Continue to
reinforce the Bank's information security management system to complete
the basic structure of infmation security; increase the breadth and depth of
information security monitoring; strengthen our information security
monitoring and response capabilities.
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f.Optimize the accountability mechanism: Establish a comprehensive
accountability mechanism and tuéte the culture of accountability; form
the organization and value that allows our staff to internalize it as their
mission, vision, and core values, to strive toward the Bank's goal of
sustainable development.

g.Realize the corporate culture of learniagd sharing: Build a "learning"
experience inheritance system based on the concept of "learning by doing
and doing by learning" and encourage internal innovation by young
employees to invigorate corporate human resources.

B.Internal Procedures

a.lImprove the maagement by objectives: Establish the goal and realize the
execution; optimize the evaluation management system; reinforce the
connection between evaluation and rewards to stimulate boosted
performance.

b.Optimize the procedures for better efficiency: Adtgathnology to improve
service quality and optimize customer experience; attach importance to
internal control and operating process management; regularly review the
reasonableness of SOPs and control points; make good use of systems tc
assist with manuakwview; continue to create the best workflow and improve
efficiency.

c.Enhance risk management. Enhance risk control through understanding,
managing, and reducing risks; focus on business development and risk
control to safeguard the quality of assets.

d.Adopt integrated marketing to increase customer contribution: Integrate
digital marketing resources to expand business relationship with customers,
increase overall customer contribution, and provide comprehensive financial
services accor di fordpusiness develgpmenme r s 6 n e

e.Provide premium services to build customer loyalty: Bearing customers'
interests in mind, design comprehensive financial services based on
customers' requirements to meet their expectations and demands, in turn,
building custometloyalty.

f. Strengthen customer relationships with the second generation upon the
succession of the family business: Strengthen the customer relationship with
the younger generation or the second generation upon the succession of the
family business to impne SME customers' support to the Bank after
generational changes.

g.Adopt a clicksandmortar method to reinforce digital financing: Adopt
innovative thinking to enhance financial products and services, optimize the
trading environment for the clickandmortar channel, and reinforce the
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digital financial landscape.

h.Adopt differentiated products and marketing: Apply big data analysis to
understand customer behavior patterns and requirements; provide
customized services and precise marketing services.

I. Comply wth laws: Enhance legal compliance and duly comply with

competent aut horitieso supervisor
antrmoney laundering and combating the financing of terrorism,
whistleb | ower protections, and cusat om

corporate culture that prioritizes legal compliance.

J. Strengthen corporate governance: Improve Board of Directors' functions,
corporate governance mechanisms, and operations of functional committees;
disclose material information regarding corporate goaece to improve
transparency for information disclosure and shape the culture of corporate
governance.

k.Realize sustainable development: Combine investor relations (IR) with CSR,
realize sustainable development; attach importance to ESG evaluation,
promote social inclusion through enterprises from our core business;
internalize social responsibility into the corporate spirit; develop products
and services with shared value and positive influence, to achieve sustainable
development.

C.Customers

a.Improve channelservice quality and integrate customer views from all
channels: Improve the value of physical channels; expand the service scope
for virtual channels; enhance the control on business opportunities regarding
clusters of SMEs to meet the mission of the Bémlprovide services for
SMEs; establish a 3e@egree customer view to fully present each aspect of
customers and various service channels; optimize the customer service
guality and experience.

b.Focus on the niche market of SMEs and reinforce the brandeirnb@
specialized bank: Clearly define the Bank as a professional bank for SMEs;
reinforce the core business service for SMEs; consolidate and expand the
key customer base in corporate banking; shape a brand image as a
professional bank.

c. Strengthen wealtmanagement services and continuously improve customer
experience: Transform the consulting model; continuously improve
customer experience through digitalization; provide continuous asset
planning management through customization and differentiation aqipes;
strengthen professional investment analysis and research capabilities;
develop a customer base of business owners anebbggt customers.
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D.Finance

a.Optimize credit quality and diversify profits: Control asset quality;
strengthen risk management; arg the scale of operations; increase the
proportion of overseas branches' profits; widen the defm@sitinterest rate
spread and diversify commission income sources to increase profitability.

b.Enhance capital and focus on shareholders' interests: Comfily the
monitoring requirements of the competent authority regarding authorized
capital; ensure a healthy capital structure and the goal of optimized resource
allocation; strengthen the risk appetite to expand the growth of operating
iIncome; maximize shaholders' value.

(3)Business Targets

To give equal weight to the protection of shareholder interests, improve the
capital structure, and enhance asset quality, the Bank has set the following targets

in consideration of the Directorate General of Budget, Acting and Statistics
for 2022.

A.Annual average deposit balance: NT$1,726.035 billion.
B. Annual average balance of loans outstanding: NT$1,326.774 billion.
C.Total foreign exchange transactions: US$70 billion.

[Il. Results of Latest Credit Rating

Date of Ratings
Ratin Rating Institution Long-term | Shortter | Outlook
g Credit m Credit
2022.1.26 Taiwan Ratings twAA - twA-1+ Stable
2022.1.26] Standard & Poor's BBB+ A-2 Stable

Chairman g%,l‘eu% President SVP & GM of the rfg

! : i
du,ﬂf Accounting Dept:
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Independent Auditors’ Report

To the Board of Directors of Taiwan Business Bank, Ltd.:
Opinion

We have audited the consolidated financial statements of Taiwan Business Bank, Ltd. and its
subsidiaries (“the Bank and subsidiaries”) which comprise the consolidated balance sheets as of
December 31, 2021 and 2020, the consolidated statements of comprehensive income, changes in equity
and cash flows for the years then ended, and notes to the consolidated financial statements, including a
summary of significant accounting policies.

In our opinion, the accompanying consolidated financial statements present fairly, in all material
respects, the consolidated financial position of the Bank and subsidiaries as of December 31, 2021 and
2020, and its consolidated financial performance and its consolidated cash flows for the years then
ended in accordance with the Regulations Governing the Preparation of Financial Reports by Public
Held Banks, and with the International Financial Reporting Standards ("IFRSs"), International
Accounting Standards ("IAS"), Interpretations developed by the International Financial Reporting
Interpretations Committee ("IFRIC") or the former Standing Interpretations Committee ("SIC")
endorsed and issued into effect by the Financial Supervisory Commission of the Republic of China.

Basis for Opinion

We conducted our audits of the current period in accordance with the Regulations Governing Auditing
and Attestation of Financial Statements by Certified Public Accountants, Jin-Kuan-Yin-Zi
No0.10802731571 and the auditing standards generally accepted in the Republic of China. Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the
Audit of the Consolidated Financial Statements section of our report. We are independent of the Bank
and subsidiaries in accordance with the Certified Public Accountants Code of Professional Ethics in
Republic of China ("the Code"), and we have fulfilled our other ethical responsibilities in accordance
with the Code. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis of our opinion.

- 25 -



kPmE

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the consolidated financial statements of the current period. These matters were addressed in the
context of our audit of the consolidated financial statements as a whole, and in forming our opinion
thereon, and we do not provide a separate opinion on these matters.

1. The assessment of loans impairment

Please refer to Note (4) (F) "Financial Instruments" for related accounting policy, Note 5 (A) for
accounting assumptions and estimates, and Note 6 (F) "Discount and loans,net" and Note 6 (AN)
"Financial Risk Information" for details of loans impairment, respectively.

The management of the Bank and subsidiaries assess the impairment of loans by determining if
there is any observable evidence indicating impairment, and dividing them into collective
assessment and individual assessment based on the materiality levels to measure by different
impairment method. For the individual assessment with objective evidence of impairment, the
measurement is based on expected future cash flow. For the collective assessment with objective
evidence of impairment, the Bank and its subsidairies need to calculate the recovery rate of each
group to measure the impairment amount. For the collectively assessed loans without objective
evidence of impairment, the impairment is calculated by establishing an impairment model using
the pass loss experience on assets with similiar credit risk characteristic to form basic estimation.
Besides the methods mentioned above, the management of the Bank and its subsidairies should
inspect weather the amount of impairment is in compliance with the minimum level made by the
authority. Both the evaluation of impairment evidences and its methods, as well as the uses of
assumptions, such as the expected recovery rates and default rates, which are applied to determine
the future cash flow, involved significant judgements and estimations. Therefore, the assessment on
the impairment of loans has been identified as a key audit matter in our audit.

How the matter was addressed in our audit

Our principal audit procedures included: understanding the methodology and related control
procedure about how the management asseses and measures the impairment amount of loans. For
individual assessment, we used sampling test to evaluate the use of the original effective interest
rate, the appropriateness of the estimation of future recoverable amounts and value of collateral. For
collective assessment, we assessed the impairment model adopted by the management and reviewed
the appropriated of the calculation of the impairment parameters and verified the completeness of
the loans portfolio via sampling. The impaired amounts recognized by the management were in
compliance with the related regulations issued by authority. Meanwile, we assessed whether
allowance for the loans meets the requirements.

Other Matters

Taiwan Business Bank Ltd. has prepared its parent-company-only financial statements as of and for the
years ended December 31, 2021 and 2020, on which we have issued an unmodified opinion.
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Responsibilities of Management and Those Charged with Governance for the Consolidated
Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial
statements in accordance with the Regulations Governing the Preparation of Financial Reports by
Public Held Banks, and with the IFRSs, IASs, IFRC, SIC endorsed and issued into effect by the
Financial Supervisory Commission of the Republic of China, and for such internal control as
management determines is necessary to enable the preparation of consolidated financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the Bank
and subsidiaries’ ability to continue as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless management either intends to
liquidate the Bank and subsidiaries or to cease operations, or has no realistic alternative but to do so.

Those charged with governance (including the Audit Committee), are responsible for overseeing the
Bank and subsidiaries’ financial reporting process.

Auditors’ Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditors’
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with the auditing standards generally accepted in the
Republic of China will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these
consolidated financial statements.

As part of an audit in accordance with auditing standards generally accepted in the Republic of China,
we exercise professional judgment and maintain professional skepticism throughout the audit. We also:

1. Identify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk
of not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

2. Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Bank and subsidiaries’ internal control.

3. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.
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4. Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Bank and subsidiaries’ ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditors’ report to the related disclosures in the consolidated financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence
obtained up to the date of our auditors’ report. However, future events or conditions may cause the
Bank and subsidiaries to cease to continue as a going concern.

5. Evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

6. Obtain sufficient and appropriate audit evidence regarding the financial information of the entities
or business activities within the Bank and subsiaries to express an opinion on the consolidated
financial statements. We are responsible for the direction, supervision and performance of the group
audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

From the matters communicated with those charged with governance, we determine those matters that
were of most significance in the audit of the consolidated financial statements of the current period and
are therefore the key audit matters. We describe these matters in our auditors’ report unless law or
regulation precludes public disclosure about the matter or when, in extremely rare circumstances, we
determine that a matter should not be communicated in our report because the adverse consequences of
doing so would reasonably be expected to outweigh the public interest benefits of such communication.

The engagement partners on the audits resulting in this independent auditors’ report are CHUNG, TAN TAN
and CHEN, CHUN KUANG.

KPMG
Taipei, Taiwan (Republic of China)
March 9, 2022

Notes to Readers

The accompanying consolidated financial statements are intended only to present the consolidated financial position, financial
performance and cash flows in accordance with the accounting principles and practices generally accepted in the Republic of China and
not those of any other jurisdictions. The standards, procedures and practices to audit such consolidated financial statements are those
generally accepted and applied in the Republic of China.

The independent auditors’ report and the accompanying consolidated financial statements are the English translation of the Chinese

version prepared and used in the Republic of China. If there is any conflict between, or any difference in the interpretation of the English
and Chinese language independent auditors’ report and consolidated financial statements, the Chinese version shall prevail.
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(English Translation of Consolidated Financial Statements Originally Issued in Chinese.)

TAIWAN BUSINESS BANK, LTD. AND SUBSIDIARIES
Consolidated Statements of Comprehensive Income
For the years ended December 31, 2021 and 2020

(Expressed in Thousands of New Taiwan Dollars, Except for Earnings Per Common Share)

For the year ended December 31,

2021 2020 Percent
Amount % Amount _%  Change%
41000 Interest income (Notes 6(AC) and 7) $  24.170,747 100 25,026,784 114 (3)
51000 Less ¢ Interest expenses (Notes 6(AC) and 7) (6.364.971) _ (26) (8.834.567) __ (40 (28)
Net interest revenue 17,805,776 74 16,192,217 74 10
Net revenue other than interest
49100 Net service fee revenue (Notes 6(AD) and 13) 3,334,199 14 2,821,451 13 18
49200 Gain on financial assets or liabilities measured at fair value through profit or loss (Note 6(AE)) 667,649 3 870,291 4 (23)
49310 Realized gain on financial assets at fair value through other comprehensive income (Note 6(AF)) 1,187,914 5 1,098,686 ) 8
49450 Gain arising from derecognition of financial assets measured at amortized cost (Note 6(H)) 103,741 - 210,105 1 (51)
49600 Foreign exchange gain 309,479 1 103,211 - 200
49700 (Impairment loss on assets) reversal of impairment loss on assets (Note 6(AG)) (33,260) - (1,148) - 2,797
49800 Net other revenue other than interest income (Note 6(AH)) 168,887 1 216,109 | (22)
49831 Net securities brokering revenue 561,639 _ 2 358,520 2 57
Net revenue 24,106,024 _ 100 21.869.442 _ 100 10
58200 Bad debts expense, commitment and guarantee liability provision (Note 6(AI)) (5.187.503) _ (22) (4.054.740) __(19) 28
Operating expense
58500 Employee benefits expenses (Notes 6(AJ)) (8,421,635)  (35) (7,937.666)  (36) 6
59000 Depreciation and amortization expense (Notes 6(AK)) (1,041,031) “) (992,513) (5) 5
59500 Other general and administrative expense (Note 6(AL)) (3.653.809) __ (15) (3.499.262) __ (16) 4
Total operating expense (13.116475) _ (549 (12.429.441) _ (57) 6
61001 Income from continuing operation before tax 5,802,046 24 5,385,261 24 8
61003 Less: Income tax expenses (Note 6(Y)) 701934 _ 3 683.486 _ 3 3
Net income 5,100,112 _ 21 4701775 _ 21 8
65000 Other comprehensive income :
65200 Components of other comprehensive income that will not be reclassified to profit or loss
65201 Remeasurements of defined benefit plans (Note 6(Z)) 24,512 - (205,996) (n 112
65204 Revaluation gains (losses) on investments in equity instruments measured at fair value through other 992,095 4 (312,557) (1 417
comprehensive income
65220 Less: Income tax related to components of other comprehensive income that will not be reclassified to profit or 4902 _ - @199 _ - 112
loss (Note 6(Y))
Components of other comprehensive income that will not be reclassified to profit or loss 1,011,705 _ 4 (477354) __ () 312
65300 Components of other comprehensive income that will be reclassified to profit or loss
65301 Exchange difference on translation 413,117) ) (767.381) 3) 46
65308 (Losses) gains from investments in debt instruments measured at fair value through other comprehensive income (2,046,533) 8) 971,009 4 [€10)]
65320 Less: Income tax related to components of other comprehensive income that will be reclassified to profit or loss 97914) _ - (140331 __ (D (30)
(Note 6(Y))
Comp of other comprehensive income that will be reclassified to profit or loss (2,361,736) _ (10) 343959 2 787
65000 Other comprehensive income (1.350,031) __ (6) (133.395) _ - 912)
Total comprehensive income N 3,750,081 15 4,568,380 _ 21 (18)
Earnings per share (in NT dollar) (Note 6 (AA)) _ _
Basic earnings per share (in NT dollar) S 0.66 0.61
Diluted earnings per share (in NT dollar) $ 0.66 0.61
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(English Translation of Consolidated Financial Statements Originally Issued in Chinese.)

TAIWAN BUSINESS BANK, LTD. AND SUBSIDIARIES
Consolidated Statements of Cash Flows
For the years ended December 31, 2021 and 2020

(Expressed in Thousands of New Taiwan Dollars)

For the years ended December 31,

2021 2020
Cash flows from operating activities:
Net income before tax $ 5,802,046 5,385,261
Adjustments :
Income and expenses items:
Depreciation expenses 869,996 850,732
Amortization expenses 171,035 141,781
Provision for bad debt expenses 5,127,339 4,015,658
Net losses on financial assets or liabilities at fair value through profit or loss 306,370 469,113
Interest expenses 6,364,971 8,834,567
Net gain arising from derecognition of financial assets measured at amortized cost (103,741) (210,105)
Interest income (24,170,747) (25,026,784)
Net change in provisions for guarantee liabilities 39,802 17,634
Net change in other provisions 92,077 21,379
Loss on disposal of property and equipment 1,193 1,799
Property and equipment transferred to expenses - 5,719
Impairment loss on financial assets 33,260 1,148
Other items (1,369) -
Total adjustments to reconcile profit (11,269.814) (10,877,359)
Changes in Operating Assets and Liabilities :
Changes in Operating Assets :
(Increase) decrease in due from the Central Bank and call loans to banks (43,911,562) 11,248,260
(Increase) decrease in financial assets at fair value through profit or loss (25,674,071) 11,418,343
(Increase) decrease in securities purchased under resell agreements (1,699,112) 7,266,951
Decrease (increase) in receivables 36,085,939 (16,628,426)
Increase in discounts and loans (99,035,256) (81,221,944)
(Increase) decrease in other financial assets (5,770) 14,881
Increase in other assets (3,586,664) (2,900,656)
Total changes in operating assets (137,826,496) (70,802,591)
Changes in Operating Liabilities :
(Decrease) increase in deposits from the Central Bank and banks (15,660,724) 13,407,427
Increase (decrease) in financial liabilities at fair value through profit or loss 91,891 (1,266,559)
Increase in notes and bonds issued under repurchase agreement 4,702 1,187,410
(Decrease) increase in payable (25,389,001) 16,478,855
Increase (decrease) in deposits and remittances 250,084,822 (16,477,547)
Decrease in other financial liabilities (1,127,072) (1,342,718)
Decrease in provisions for employee benefits (80,182) (9,318)
Total Changes in Operating Liabilities 207,924,436 11,977,550
Total Changes in Operating Assets and Liabilities 70,097,940 (58,825,041)
Total adjustments 58,828,126 (69,702,400)
Cash inflow(outflow) generated from operations 64,630,172 (64,317,139)
Interest received 23,921,904 25,908,496
Interest paid (6,248,636) (9,085,084)
Income tax paid (449,051) (768,475)
Net cash flow generated from (used in) operating activities 81,854,389 (48,262,202)
Cash flows from investing activities :
Acquisition of financial assets at fair value through other comprehensive income (41,252,988) (14,114,410)
Acquisition of financial assets at amortized cost (130,873,423) (123,843,438)
Proceeds from repayments of financial assets at amortized cost 79,933,076 159,121,500
Acquisition of property and equipment (534,917) (500,297)
Proceeds from disposal of property and equipment 132 137
Increase in refundable deposits 1,359,450 -
Decrease in refundable deposits - (551,476)
Acquisition of intangible assets (309.411) (139,804)
Net cash flow (used in) generated from investing activities (91,678,081) 19,972,212
Cash flows from financing activities :
Increase in due to the Central Bank and banks 21,221,490 28,287,955
Proceeds from issuing bank notes payable 8,000,000 20,000,000
Repayments of bank notes payable (9,000,000) (20,000,000)
Increase in guarantee deposits received - 298,408
Decrease in guarantee deposits received (332,463) -
Payments of lease liabilities (418,641) (411,713)
(Decrease) increase in other liabilities (1,505,823) 990,605
Cash dividends paid (748.858) (1,426,397)
Net cash flows generated from financing activities 17,215,705 27,738,858
Effect of exchange rate changes on cash and cash equivalents 1,234,582 (26,992)
Net increase (decrease) in cash and cash equivalents 8,626,595 (578,124)
Cash and cash equivalent at beginning of period 30,817,437 31,395,561
Cash and cash equivalent at end of period S 39,444,032 30,817,437
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Independent Auditors’ Report

To the Board of Directors of Taiwan Business Bank, Ltd. :

Opinion

We have audited the financial statements of Taiwan Business Bank, Ltd. "the Bank" which comprise
the balance sheets as of December 31, 2021 and 2020, the statements of comprehensive income,

changes in equity and cash flows for the years then ended, and notes to the financial statements,
including a summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the
financial position of the Bank as of December 31, 2021 and 2020, and its financial performance and its
cash flows for the years then ended in accordance with the Regulations Governing the Preparation of
Financial Reports by Public Held Banks, and with the Regulation Governing the Preparation of
Financial Reports by Securities Firms.

Basis for Opinion

We conducted our audits of the current period in accordance with the Regulations Governing Auditing
and Certification of Financial Statements by Certified Public Accountants, Jin-Kuan-Yin-Zi
No.10802731571 and the auditing standards generally accepted in the Republic of China. Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for the
Audit of the Financial Statements section of our report. We are independent of the Bank in accordance
with the Certified Public Accountants Code of Professional Ethics in Republic of China ("the Code"),
and we have fulfilled our other ethical responsibilities in accordance with the Code. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis of our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our
audit of the financial statements of the current period. These matters were addressed in the context of
our audit of the financial statements as a whole, and in forming our opinion thereon, and we do not
provide a separate opinion on these matters.

1. The assessment of loans impairment

Please refer to Note (4) (E) "Financial Instruments" for related accounting policy, Note 5 (A) for
accounting assumptions and estimates, and Note 6 (F) "Discount and loans, net" and Note 6 (AP)
"Financial Risk Information" for details of loans impairment, respectively.
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The management of the Bank assess the impairment of loans by determining if there is any
observable evidence indicating impairment, and dividing them into collective assessment and
individual assessment based on the materiality levels to measure by different impairment method.
For the individual assessment with objective evidence of impairment, the measurement is based on
expected future cash flow. For the collective assessment with objective evidence of impairment, the
Bank needs to calculate the recovery rate of each group to measure the impairment amount. For the
collectively assessed loans without objective evidence of impairment, the impairment is calculated
by establishing an impairment model using the pass loss experience on assets with similiar credit
risk characteristic to form basic estimation. Besides the methods mentioned above, the management
of the Bank should inspect weather the amount of impairment is in compliance with the minimum
level made by the authority. Both the evaluation of impairment evidences and its methods, as well
as the uses of assumptions, such as the expected recovery rates and default rates, which are applied
to determine the future cash flow, involved significant judgements and estimations. Therefore, the
assessment on the impairment of loans has been identified as a key audit matter in our audit.

How the matter was addressed in our audit

Our principal audit procedures included: understanding the methodology and related control
procedure about how the management asseses and measures the impairment amount of loans. For
individual assessment, we used sampling test to evaluate the use of the original effective interest
rate, the appropriateness of the estimation of future recoverable amounts and value of collateral. For
collective assessment, we assessed the impairment model adopted by the management and reviewed
the appropriated of the calculation of the impairment parameters and verified the completeness of
the loans portfolio via sampling. Meanwhile, we assessed the impaired amounts recognized by the
management were in compliance with the related regulations issued by authonity.

Responsibilities of Management and Those Charged with Governance for the Financial
Statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with the Regulations Governing the Preparation of Financial Reports by Public Held Banks,
and the Regulations Governing the Preparation of Financial Reports by Securities Firms, and for such
internal control as management determines is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the Bank or to cease
operations, or has no realistic alternative but to do so.

Those charged with governance (including the Audit Committee) are responsible for overseeing the
Bank’s financial reporting process.
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Auditors’ Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditors’ report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with the auditing standards generally accepted in the Republic of China
will always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with auditing standards generally accepted in the Republic of China,
we exercise professional judgment and maintain professional skepticism throughout the audit. We also:

1. Identify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error, as
fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control.

2. Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Bank ’s internal control.

3. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

4. Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Bank’s ability to continue as a going concern. If
we conclude that a material uncertainty exists, we are required to draw attention in our auditors’
report to the related disclosures in the financial statements or, if such disclosures are inadequate, to
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditors’ report. However, future events or conditions may cause the Bank to cease to continue as a
going concern.

5. Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in
a manner that achieves fair presentation.

6. Obtain sufficient and appropriate audit evidence regarding the financial information of the
investment in other entities accounted for using the equity method to express an opinion on the
financial statements. We are responsible for the direction, supervision and performance of the group
audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

- 35 -



- 36 -



